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Free URL charging,
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Block SMS Spam
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@ Request New SIM

Activate with Test Ready Mode Usage alert Management (alert)

Activate with Commercial Connection alert Management (alert)
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Package Management

Suspend & Restore

Swap SIM/eSIM Terminate SIM

Value Added Service
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Turn On/Off Data Roaming
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1 MSISDN SIM Name Package Airtime  Activate date
Onyl 2 2 - 2 [0oSHEER 5320 machinel Fixed IP APN package, 6Mbps. Speed 1.25% 7/6/2023
3 7005 m— vadauffutiwian  Fixed IP APN package, 2Mbps. Speed 0.00% 30/5/2023
P pem— T 4 06 EEEEE  Test Project A B&E Private APN 0.00% 30/5/2023
5 :064— Test Project B Private APN Package. 0.00% 30/5/2023
PP pap— e 6 09SMNNEM Test Project C Fxed IP APN package, 10Mbps. Speed 0.00% 11/8/2023

7 f’o95— 456 Fixed IP APN package, 10Mbps. Speed 0.00% 31/5/2023

truebusiness



SIM MONITORING &
TROUBLESHOOTING
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Resolution

Manage SIM status to Active

Manage Fixed IP

Clear Location / Reset SIM

Check APN setting on device / SMS MT

Check Profile / Provisioning
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ALERT AUTOMATION
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